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Technology Overview

The Washington State Information Technology (IT) Project Dashboard utilizes several
technologies in order to display the dashboard to the public. The diagram below demonstrates
these different technologies.

< ‘
salesforce c £ APPTIO I

N

Salesforce Community

1. All datais entered into and stored in the Salesforce database. The public does not have
access to the Salesforce database. Only users who have been granted a login to
Salesforce can log in and enter data.

2. Salesforce and Apptio are integrated to send information about projects to Apptio and
pull financial information back from Apptio into Salesforce.

3. Salesforce has a technology called Salesforce Communities that is built on top of the
their platform. This technology is used to display information to external/public users.

¢ The Salesforce Community gets its data from Salesforce.
e The Salesforce Community also houses the Tableau dashboard.
e The Salesforce Community is publicly available.

4. Tableau is a dashboard technology.

e The data for displaying on the dashboard comes from Salesforce and is regularly
loaded into the Dashboard for display.

e The dashboard is housed on the Salesforce Community.

e The Tableau Dashboard is also publicly available.
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Logging into Salesforce

Salesforce is the location where all data is entered. The public does not have access to
Salesforce directly. The public can only access the data displayed through the community and
the Tableau Dashboard. Users who have been granted a login to Salesforce can log in to the
system using the following process.

First time login

1. On first login, an administrator will send an email to the user through the Salesforce
software to verify your account. The email will look like this:

salesforce

Welcome to Salesforce!

Click below to verify your account.

To easily log in |ater, save this URL:

https://ocio—-Vend2.my.salesforce.com

Username:

neil.iamison@eightcloud.com.vend2

Again, welcome to Salesforce!

salesforce

2. Click Verify Account.

3. Create your password and security question and click
Change Password.

Change Your Password

Enter  new password for
neil. amison@eightcloud.comvend2. Make sure to
include at least

NOTE: If you are unable to reach this screen or receive a
message that the link has expired or already been used, e
please contact the Salesforce administrator that set up

your account to receive a new reset password link.

* New Password

* Confirm New Password

Security Question

In what city were you born?

* Answer

Password was last changed on 11/9/2020 1:52 PM.

© 2020 salesforce.com, inc. All rights reserved.

T
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Subsequent logins

1. Go to this website for subsequent logins: waocio.my.salesforce.com.

salesforce

Usarname

neil.jamison@watech.wa.gov

[ Remember me

Forgot Your Password? Use Customn Domain

2. Enter your username and password, then click Log In to complete the process.

Forgot your password?

1. Navigate to the login screen: waocio.my.salesforce.com.

2. Click the Forgot Your Password? link.

salesforce

Username

neil jamison@watech.wa.gov

[J] Remember me

Forgot Your Password? Use Custom Domain

June 22, 2021 3
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3. Enter your username and click continue.

Forgot Your Password Check Your Email

Having trouble logging in?

o Usernames are in the form of an email address. We've sent you an email with a link to finish resetting
* Passwords are case sensitive. your password.
* Sandbox Login

Can't find the email? Try checking your spam folder.
To reset your password, enter your Salesforce username.

Username If you still can’t log in, have us resend the email or

neil jamison@watech wa.gov contact your Salesforce administrator.

Video: Need Help Logging In?

4. You will receive an email with instructions to reset your password. The email will look
like this:

Salesforce recently received a request to reset the password for the username neil.jamison@eightcloud.com.vend2. To finish
resetting your password, go to the following link. This link expires in 24 hours.

https://ocio—Vend2.my.salesforce.com/secur/forgotpassword.jsp?

r=0002D0000000Md 00052 DO00003WCDECiwKMwoPMDBEMQwMDAWMDAWTWRPEgBwMkcwUDAWMDAwWMFIDWFgaDzAWNTIE
MDAWMDAZVOMwRRIASr342i4SEPA0 R-
SHIkuljbvcQfnF58aDBAODKXHgQQIPPUsSBSISg7welLelgDutl089TdMYzmOSHUMFa8MCOkeB436]1K1INQ2 AmLmnvDMKxFIZtBW3gYSMI
XAz0SEQw2 &display=page&fpot=8479e85b-aefd-41e3-a576-46841a820ab3cade40fb-dedd-419¢c-92fe-58e 1 be34e9dd

If you didn't ask for your password to be reset, contact your Salesforce administrator.

5. Verify your identity by answering your security question.

Answer Your Security Question

To verify your identity, answer the security question

associated with your account.

Username

neil jamison@eightcloud.comvend2

Question

In what city were you born?

Answer

If you still can't log in, try the following: Contact your
company's administrator for assistance.

6. Enter a new password. Note: If you run into issues while attempting to complete this
process contact your system administrator.

June 22, 2021 4
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Finding Instructions and Resources

Instructions and resources available on the dashboard

1. Instructions and resources are available on the dashboard site: wacioportal.force.com/s/.

2. Click on the Resources and Instructions link.

Change Your Password

Enter a new password for
neil jamison@eightcloud.com.vend2. Make sure to
include at least

& characters

1 letter

1 number

* New Password

* Confirm New Password

Password was last changed on 11/9/2020 2:12 PM

Washington State Information Technology (IT) Project Dashboard

Building Trust in Washington State's Information Technology Investments

STATEWIDE DASHBOARD ] PROGRAM DASHBOARD AGENCY DASHBOARD PROJECT DASHBOARD

RESOURCES AND INSTRUCTIONS  PROVIDE FEEDBACK

3. On this page, the following instructions and resources are accessible.

Washington State Information Technology (IT) Project Dashboard

Building Trust in Washington State's Information Technology Investments

STATEWIDE DASHBOARD PROGRAM DASHBOARD AGENCY DASHBOARD PROJECT DASHBOARD

RESOURCES AND INSTRUCTIONS PROVIDE FEEDBACK

Resources and Instructions

Downloadable Resources
[Click to Download)

Navigation Instructions

Instructions and guidance for how to
effectively use the Washington State
Information Technology Project
Dashboard.

Lessons Learned

This repasitory compiles lessons learned
from Washington state I T projects under
OCIQ oversight completed since fiscal
year 2019.

June 22, 2021
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o Navigation Instructions. Instructions and guidance for how to effectively
navigate the Washington State Information Technology Project Dashboard.

e Lessons Learned. This repository compiles lessons learned from Washington
State IT projects under OCIO oversight completed since fiscal year 2019.

4. Additionally, an interactive glossary can be found on the page.

Glossary

Instructions:
« For longer definitions click the Glossary Entry value to see the full definition
« Use the Search box on the right to search for a specific term
« Filter to types of definitions using the drop down menu at the top left

All v
50+ items » Sorted by Glossary Entry « Filtered by All glossary Search this list..
Glossary Entry T v | Definition ~ | Subject Area ~
1 Active Project activities have started and are in progress. Project Status
Approval from OFM and OCIO for an agency project that includes an administrative and/or financial system. An administrative
2 Administrative/Financial Approval and/or financial system is one where the primary purpose is to provide one of the following business functions: general ledger, ~ Document Type

accounts receivable, budget, human resource or payroll. Systems that merely store information, provide business intelligence...

3 Agency AWashington state office, board, commission, department, state institution or state institution of higher education.

a. Use the Search this list... box to search for a specific term.

Search this list...

“ | Subject Area W

Project Status

b. Use the list menu next to All to filter to just certain types of definitions.

All »v
50cite LISTVIEWS
v Al
Assessments Definitions
1 255,
Document Type Definitions )
rojt
2 Project Phase Definitions e
irp

Project Status Definitions
3 der
Project Timeline Definitions

a FANTIOET IVIETTTEET &IOS & UPET JU0NTS COST (IVSoU) CUSTS 35500TE0EU WILIT UiE ungumg supportoran |1
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c. For particularly long definitions click on the Definition name to see the full
definition.

Approval from OFM and OCIO for an agency project that includes an administrative and/or financial system. An administrative
2 Administrative/Financial Approval and/or financial system is one where the primary purpose is to provide one of the following business functions: general ledger, Document Type
accounts receivable, budget, human resource or payroll. Systems that merely store information, provide business intelligence...

Glossary Entry

Administrative/Financial Approval

Definition

Approval from OFM and OCIO for an agency project that includes an administrative and/or financial system. An administrative and/or financial system is one where the primary purpose is to provide one of the
following business functions: general ledger, accounts receivable, budget, human resource or payroll. Systems that merely store information, provide business intellizence based on exports from administrative and/or
financial systems or enable administrative and/or financial systems do not qualify as administrative and/or financial systems.

Additional resources

Additional resources can be found on the IT Project Dashboard Resources page on the OCIO
website These include:

e New users tip sheet.

e What's changed? Summary.

e Frequently asked questions (FAQ).

e Dashboard demonstration live recording.

e Dashboard training for agency project managers live recording.
¢ Dashboard training for agency project managers live recording.

June 22, 2021 7
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Submitting Questions and Feedback

1. Navigate to the dashboard site: wacioportal.force.com/s/.
2. Click on the Feedback link.

Washington State Information Technology (IT) Project Dashboard

Building Trust in Washington State's Information Technology Investments

STATEWIDE DASHBOARD ] PROGRAM DASHBOARD AGENCY DASHEOARD PROJECT DASHBOARD

RESOURCES AND INSTRUCTIONS  PROVIDE FEEDBACK

3. Complete the feedback form and click on Submit Feedback.

Please provide your feedback in the form below. Thank you!

" First Mame
" Last Mame

~ Email
you@example.com
" Type of Feedback
Technical information or concerns =

* Is your feedback related to a particular agency?

choose one.. =
* Is your feedback related to a particular project?

choose one.., v

= Additional Information

I'm not a robot

reCAPTCHA
Privacy - Te

Submit Feedback

4. Feedback will be submitted to, and responses will come from:

e Project information or questions: OCIOConsultants@ocio.wa.gov.
e Technical information or concerns: OCIOTBMProgramOffice@ocio.wa.gov.
e Other or both: OCIOConsultants@ocio.wa.gov and OCIOTBMProgramOffice@ocio.wa.qov.

The information is also stored in Salesforce in the Feedback object accessible by
System Administrators.

June 22, 2021 8
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Finding Project Data and Information

1. Upon first logging into the system the Home Screen will display.

1! Dashboard Lightni..  Home Projects v Contacts v Reports v

’ ww| o secn e a®
: .

Recent Records. Today's Events.

o

I U EN

Looks ke youre free and clear the rest ofthe day Nothing needs your attention right now. Check back later.

View Calendar

Today's Tasks.

2. Dashboard Lightning will be indicated in the upper left.

a. If not, click on the non-dot waffle icon just beneath the cloud logo.

ss:  Dashboard Lightni...

b. Select Dashboard Lightning from the drop-down menu.

[ 1, Search apps and items... ]

Apps

Dashboard Lightning

View All

June 22, 2021 9
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3. Across the top is the menu of available tabs. To access project information, click on the
Projects tab.

**+  Dashboard Lightni... Home  Projects ~  Contacts w  Reports -

4. Select a list view to pin as the default view. This is a personal choice so each user can
pin a different list view.

a. Click the “V” list icon to the right of Project and Recently Viewed on the left.

Projects
Recently Viewed » ¥

0 iterns - Updated 3 minutes ago

b. Select All Projects and click the pin icon so that All Projects is now your pinned
list view. From now on, each time you visit this tab it will default to showing you

all projects. You can change this to a different default at any time by selecting a
different view and pinning it.

Projects

All Projects v &%

c. Toview a particular project’s details, Click into the Project Name column.

Projects

All Projects wv' ¥

100+ items - Sorted by Account - Filtered by All projects - Updated a few seconds ago

Account T ~ | Project Name “ | Project Status

&7 Enterprise Services, Department of LMS Upgrade Active - IT Pool

June 22, 2021 10
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d. View the Project’s details on the left and the related information on the right.

Project - =
LMS Upgrade Et | Delet .
sse Project Stan 0CIO Consuttant OXIO Assessment Overal Health Indicato Total Project Planned Spend OCIO Assessment Budget Indicat
$3.438.641 °
et e Related List Quick Links @
O 0CI0 Assessments (1 @ Project Self @ OA Assessments ( © Project Leadership (7
 Mark Project Phase as Complete Assessments (10+
@ Project Document (10+) @ Project Financials (10+) @@ Project Hist @ Program projects ar
Details Project History
v Project Hierarchy Type a Project Leadership (7) e c
7 items » Updated a few seconds ago
LMS Upgrade Contact v | Role v | Contact Email v | ContactPh..\ | ContactAgency v | Projectlea
0CI0 Consultant amy pearson@ociowa.gov Chief information OFf
>0 Business Sponsor michaela.doelman@des.wa.gov Enterprise Services, D.
’ chy Type
Project (Stand-Alone) Business Sponsor dawn.tatmay ces, D.

Enterprise Services, D,

e Services D.

v Information

) Project Document (10+) ®-

10+ tems » Updated s few secends ago

5. Tofind a specific project, the best method is to search for it using the Global Search bar
at the top. Type in a search term and hit enter.

Projects
1 Result

¥ Project Name

LMS Upgrade

6. Click on the project name to get to the Project Details.

aAll w LMS Upgrade

Note: To view the same project on the front end, public facing dashboard, follow these
steps.

June 22, 2021 11
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a. Navigate to public facing dashboard site: wacioportal.force.com/s/.

b. Click on the Project Dashboard button.

Washington State Information Technology (IT) Project Dashboard

Building Trust in Washington State's Information Technology Investments

STATEWIDE DASHBOARD PROGRAM DASHBOARD AGENCY DASHBOARD PROJECT DASHBOARD

RESOURCES AND INSTRUCTIONS

PROVIDE FEEDBACK

c. Select the project from the drop-down menu. The search box may be used to
filter the list of results to just those containing the search term:

Select Project then press Go [List filtered by Project Status - click here to modify)

Selec

LI

t Project

5

T

ennium

Early Childhood Education and Assistance Program Manage....

Healthcare Enforcement & Licensing Modernization Solution...

LIS Upgrade (DES)

d. Additionally, the list of projects is filtered by Project Status. Click the "List filtered
by Project Status — click here to modify" link to change which projects are
available in the drop-down menu:

Select Project then press Go [List filtered by Project Status - click herc
Select Project v
Financial
Filters ()

Ao = e

June 22, 2021
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v Proposed

+ | Active
Complete

+| OnHold - Agency e

v OnHold-0OCIO I
Cancelled - Agency L
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Entering a New Project (OCIO Administrators only)

If you have permission, you can enter a new project in the system. If you do not have

permission, this is entered by your OCIO consultant.

1. Click on the Projects tab and click the New button.

Dashboard Lightni...

Home

Agencies

Projects ~

Contacts -~ Reports ra

Titem

Projects
Recently Viewed v ¥

- Updated a few seconds ago

Project Name

LMS Upgrade

2. Fill out the New Project form.

Search this list... fo

a. Forthe Account field enter the state agency related to this project.

For the Project Hierarchy Type be sure to choose the correct type. All projects that
are not part of a program should use Project (Stand-Alone). This is the majority of
all projects. Projects
that are part of a
program will use one
of three options.

June 22, 2021

Program (Top
Layer) should be
used to create a
parent record
that
encompasses
the entire
program. A
program may
have up to three
layers and this is
the top layer.

Parent Project
(Middle Layer) is
used to indicate
a middle layer
project. A single
program may
have multiple

Project Hierarchy Type

Project Name

" Agency

Search Agencies...

* Project Hierarchy Type @

Project (Stand-Alone)

Information

Total Project Planned Spend

Project Phase

--None--

Risk Severity Level

--None--

Project Assessment Score @

Reporting Detail

New Project

Q
-
Project Status
--None— hd
Project Type
Q --None-- -
Start Date
v ]
End Date
v ]
Duration(Months) @
This field is calculated upon save
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projects representing different areas or agencies.

e Subproject (Bottom Layer) is the third layer. A single middle layer project may
have multiple subprojects.

b. Enter the necessary information in the Information and Reporting Detail sections
of the page.

c. If desired enter information into the Current Project Status and Additional
Information sections.

d. Click Save to save the project to the database.

June 22, 2021 14
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Updating Project Information (OCIO Administrators only)

If you have permission, you can update the Project Information by following the steps below. If
you do not have permission, this is entered by your OCIO consultant.

1. Navigate to the project as described in the Finding Project Data and Information section
of this document.

2. On the project detail screen, click the Edit button to switch to the edit screen.

EEE Dashboard Lightni... Home  Agencies -~  Projects »  Contacts »  Reports rd

I Project Edit Delete Clone v !
LMS Upgrade

OCIO Consultant OCIO Assessment Overall Health Indicator
Army Pearson ©

Project Phase
Procurement

Project Status

Active - IT Pool

3. Update the desired information and click Save.

Information

Total Project Planned Spend

Project Status

$3,432,641 Complete -
OCIO Consultant Project Type
E Amy Pearson X Gated - Non IT Pool v
Project Phase Start Date
Procurement - 6/1/2018 =
Risk Severity Level End Date
--None— - 1/31/2021 ]

Project Assessment Scare @)

June 22, 2021
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Adding Project Leadership Records

1. Navigate to the project as described in the Find Project Data and Information section of
this document.

2. On the right side of the screen, the related list of Project Leadership records is
displayed. Click New to enter a new project leadership record.

a Project Leadership (7) B+ G| New

7 items - Updated 12 minutes ago

Role ~ | Contact s | Contact Email ~ | ContactP... -~ | Contact Ag... ~ | Full Name v | P

1 OCIO Consultant Amy Pearson amy.pearson@ocio.wa.gov (360) £407-8668 Chief Informati_.  Amy Pearson P

2 Business Sponsor Michaela Doelm...  michaela.doelman@des.w...  (360)407-9214  Enterprise Servi.. Michaela Doelm... P

3 Business Sponsor Dawn Tatman dawn tatman@des.wa.gov (360) 407-9449 Enterprise Servi... Dawn Tatman P

4 Executive Sponsor Annette Meyer annette.meyer@des.wa.gov (360) 407-9222 Enterprise Servi...  Annette Meyer P

5 Project Manager Wendy Helling wendy.helling@des.wa.gov (360) 407-7947  Enterprise Servi..  Wendy Helling P

6 Executive Sponsor Des McGahern des.mcgahern@des.wa.gov (360) 407-8150 Enterprise Servi.. Des McGahern P

7 OFM Budget Anal...  Bryan Way bryan way@ofm.wa.gov (360) 902-0650 Financial Mana...  Bryan Way P

< >

View All

3. This will provide a screen to associate a contact to this Project.

New Project Leadership

Information

* Contact *Project

Search Contacts... Q] ﬁ LMS Upgrade x
Role

--None-- A4

Cancel Save & New

June 22, 2021 16
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4. Search for the contact by typing the individual’s name into the Contact box and hitting
enter. A search results screen will appear from which the appropriate contact can be
selected.

Contact

Contact

Des

Contacts

18 Results - Sorted by Relevance v

NAME AGENCY NAME PHONE EMAIL CONTACT OWNER ALIAS ~
Des McGahern Enterprise Services, Department of (360) £07-8150 des mcgahern@deswa.gov apear v

Wendy Helling Enterprise Services, Department of (360) 407-7947 wendy helling@des wa gov apear v

Cindy Cotter Enterprise Services, Department of (360) 407-8417 cindy.cotter@deswa.gov knot v

5. In some cases, the desired contact may not be found in the system.

If after searching, it is determined the contact needs to be added, cancel out of the
search screen to return to the New Project Leadership screen. From here click into the
Contact field.

[ . |
New Project Leadership
Information
* Contact *Project
[ fearch Contacts._. QI 5 wmsupgrade X
+ Mew Contact
—-Mone-- A4
Cancel Save & New
[ all

a. Click the + New Contact link, fill out the new Contact field and be sure to associate it
to the correct state agency in the Agency Name field.

June 22, 2021 17



Q vvdTeCh

Washington Technology Solutions

Washington's Consolidated Technology Services Agency

Office of the Chief Information Officer

New Contact

Contact Information

Contact Owner Phone

NeilTest JamisonTest

*Name Mabile

Salutation . 541-000-0000]
-None-- - .

First Name
John

* Last Name

Doe
Agency Name Email
B Enterprise Services, Department of X JohnDoe@example.com
Title Reports To

Search Contacts..

Personal Email
"CIO"Role @

Address Information
Mailing Address Other Address

Mailing Strest Other Street

w

Cancel Save & New

NOTE: If a new Agency needs to be created please contact the System Administrator.
b. Click Save. The contact record should populate into the Contact field.

6. Once a Contact is selected, choose a Role from the drop down and click Save.

Raole

Executive Sponsor b ‘

Cancel Save & Mew

T
June 22, 2021 18



C

vvdTeCh

Washington Technology Solutions

Washington's Consolidated Technology Services Agency

Office of the Chief Information Officer

7. To edit an existing Project Leadership role, scroll all the way to the right in the Project
Leadership box and choose Edit from the drop-down menu on the record you wish to

edit.

@ Project Leadership (7)

7 items - Updated 22 minutes ago

~ | Contact v
sultant Amy Pearson
ponsor Michaela Doelm...
ponsor Dawn Tatman
Sponsor Annette Meyer
inager Wendy Helling
Sponsor Des McGahern
et Anal...  Bryan Way

<

Contact Email v
amy.pearson@ocio.wa.gov
michasla doelman@desw.
dawn tatman@des.wa.gov
annette.meyer@des.wa.gov
wendy.helling@des.wa.gov
des.mcgahern@des.wa.gov

bryan.way@ofm.wa.gov

ContactP...
(360) 407-8668
(360) 407-9214
(360) £07-9440
(360) £07-9222
(360) 407-7947
(360) 407-8150

(360) 902-0650

Contact Ag...

Chief Informati...

Enterprise Servi...
Enterprise Servi...
Enterprise Servi...
Enterprise Servi...

Enterprise Servi...

Financial Mana...

Full Name ~

Amy Pearson

Michaela Doelm...

Dawn Tatman

Annette Meyer
Wendy Helling
Des McGahern

Bryan Way

New

Projectle... ~

PL-1753 v
PL-1754 v
PL-1755 v
PL-1986 v
PL-198
it

PL-198

Delste
PL-198

8. After the next data refresh, the project leadership record will appear on the Project
Dashboard as illustrated here (for illustration purposes only).

Full Name

Email

Business Phone

Contact Agency

Amy Pearson

360) 407-

Chief Info

Annette Meyer

(360) 407-9222

Enterprise Serv

Bryan Way t (360 Financia
Dawn Tatman Business Sponsar {360) Enterprise Sery
Des McGahern Executive Sponsor 360) 407- Enterprise Serv

Michaela Doelman Business Sponsor

{360)

Enterprise Serv

Project Manager

Wendy Helling

(360

Enterpris:
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Uploading a Project Document

1. Navigate to the project as described in the Finding Project Data and Information section
of this document.

2. On the right side of the screen, the related list of Project Document records is displayed.
Click New to enter a new project document record.

E Project Document (10+) @~ ¢ New

10+ items - Sorted by Date Received - Updated 24 minutes ago

Date Re... | » | ProjectDo... ~ | Decision ~ | Document Name ~ | Risk Severi... ~» | Project Bu... ~ | Docun
1 12/6/2019 PD-0010830 v DES_LMS_gf_approval_gat... $3,438,641.00  IT Pool
2 11/15/2019 PD-0010639 LMS Upgrade Charter_Sign... Other
3 11/15/2019 PD-0010640 LMS Monthly Status Report... Status
4 11/8/2019 PD-0010591 v DES_LMS5_cert_gate2 201.. $3.438,641.00 IT Pool
5 11/6/2019 PD-0010556 State of Washington - SOW .. Other
6 11/6/2019 PD-0010557 LMS Upgrade Timeline.pptx Other
7 11/6/2019 PD-0010782 v DES_LMS_gf_app_gate2_2... $3,438,641.00  IT Pool
8 11/5/2019 PD-0010541 LMS_QA_Readiness_Asses... Quality
9 11/5/2019 PD-0010542 Final Learning Managemen_ . Decisic
10 11/5/2019 PD-0010543 Final Learning Managemen... Decisic
< >

Vhimuas A1l

3. Fill out the form. Different fields are required based on which selections are made; the
system will indicate for you which fields are required.

E Project Document

e S Loy W ) ooy .\ ) oy NI

Project Document

*Project
B s upgrade X
Decision
* Document Type

Administrative/ Financial Approval

*Date Received

@ Error: Date received is required
Project Document
&, Upload Files  Or drop files

@ Error: Project document is required

Save Cancel
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4. After filling out the required fields upload a file by clicking the Upload Files button.

Project Document

M, Upload Files | Ordrop files

5. Select a file and click Open.

@ File Upload X
4~ B » ThisPC » Desktop v D 0 Search Desktop
Organize + MNew folder == ~ [H o
A
Units Cleanup MName Date modified Type Size
@ OneDrive &) Cisco Webex Meetings 7/30/2020 10:35 AM Shortcut 3KB
1 —_ @ Clients.docx f2020 5:01 PM Microsoft Word D... T3 KB
j ZE ThisPC G. Tasks w Parent.csv f2017 10:37 AM Microsoft Excel C... 2,402 KB
4 3D Objects E| Gametxt Text Document 5KB
[ Desktop @ General Motes.docx Microsoft Word D... 15KB
Documents f_, Google Drive Shorteut 2KB
; Downloads 2 GoToMeeting T Shortcut 2KB
-1 J,’ Musi 'ﬁi Microsoft Teams F2020 11:35 PM Shortcut 3KB
usic
2" Slack ) 4:52 PM Shortcut 3KB
3 [&] Pictures o ac . B .D o )
i ] @Test Excel File Upload.xlsx 9/ ) 11:20 AM Microsoft Excel W... 11KB
B videos 002 test file upload.docx 8/27/2015 441 PM Microseft Word D... 12KB
o Windows-55D (C [0 This file was attached through Attach File... 15 4:40 PM Microsoft Word D... 12KB
o= Data () @Tlme.xlsx 20 4:57 PM Microsoft Excel W... 358 KB
|_j MNetwork
v
File name: |testfi|e upload.docx v| All Files (*.*) ~

Ca n ce'

6. Wait for the file to finish uploading and then click Done.

Upload Files

test file upload.docx
12 KB o

1 of 1 file uploaded Done

Note: Only one file can be uploaded per Project Document record. If you attempt to
upload another file it will overwrite the first file. If you accidentally uploaded the wrong file
just upload the correct file by using the Upload Files button again.

T
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Project Document

{Use the Upload Flles button to attach a file. If a file has already been uploaded, uslng the Upload Flles button agaln will replace the existing file with the new one belng uploaded.)

&, Upload Flles Or drop files

WertlcalPageloadlssue2

7. After the next refresh, the project document uploaded will appear on the Project
Dashboard sorted by Document Type and then by Date Received.

Document Category Document Type

Documents

(Click on document name to download document)

Name Document Name H
Cloud - A
ts  Continuity of
Operations

onc:
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Uploading Technology Budget Amendments and Viewing
Amendment Summaries (OCIO Administrators only)

Technology Budget Amendments are Project Document records of a certain type. OCIO
administrators are the only ones who upload technology budget amendments. While dashboard
contributing users can view and have access to these data entry screens, they do not upload
technology budget and amendment documents. Dashboard contributing users only view
technology budget amendment documents and summaries from the public facing dashboard.

1. To upload a Technology Budget Amendment, when creating a new project document
select the Document Type as either Technology Budget Amendment (Non-Gated) or
Technology Budget Amendment (IT Pool).

2. The system will require several additional questions to be answered as illustrated below.

Project Document

Project

LMS Lipgrade

Declslon

Diocument Type

Technology Budget Amendment (IT Pool)
What changed?

Why was there a change?

How doas this Impact scope?

Howe does this Impact schedule?

Howe does this Impact budget?

Diate Recslved

MNov 30, 2020

Project Document

{Use the Upload Flles button to attach a file. If a file has already been uploaded, using the Upload Flles button agaln will replace the exlsting file with the new one belng uploaded.)

1, Upload Flles Or drop files

WertlcalPageloadlssuel
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3. The technology budget amendment documents and summaries will appear on the public
facing dashboard in the Summary of Technology Budget Amendments section.

Washington State Information Technology (IT) Project Dashboard

Building Trust in Washington State's Information Technology Investments

STATEWIDE DASHBOARD PROGRAM DASHBOARD AGENCY DASHBOARD ‘ PROJECT DASHBOARD ‘

RESOURCES AND INSTRUCTIONS PROVIDE FEEDBACK
Select Project
LMS Upgrade v
Financial Biennium
Filters () -

Agency: Enterprise Services, Department of

Project: LMS Upgrade

Summary of Technology Budget Amendments

(Click on amendment name to download document)

udget? Amendment Name

10/28/2020  Change to Bud

Expands scope to include the Wid Mo impaci re able to fit with
get functionality in existing schedule.

New feature reques Budget increase by 20,000 test file upload docx

This is an example text that has 2 This is an example text that has 2 This is an example text thathas 2 This is anexample text that has 2 This is an example text that has 2

10/'3/2020 S5 charactersinit. Thisistodem 55charactersinit. Thisistodem 55charactersinit. Thisistodem S55charactersinit. Thisistodem 55charactersinit. Thisistodem
onstrate what the field looks like onstrate what the field looks like onstrate what the field looks like onstrate what the field looks like onstrate what the field looks like
when there is a lot of text. It when there is a lot of text. It when there is 3 lot of text. It whenthere is a lot of text. It. whenthere is a lot of text. It.

Our schedule extended 30 days to

Nov 30

10/7/2020  Weupdated the end date We needed more time for testing  The:

The

Weestimate a 1 weekextension t
o account for the new reporting r
squirement

10/1/2020  This is what changed Anew legislative requirement wa We need to include an additional

nerease of $2000 for additionalc ____
= passed reporting requirement.

onsulting resource
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Entering Project, OCIO and QA Assessments

If you have permission you will be able to add Project Assessment, OCIO Assessment or QA
Assessment records from the Project Detail screen.

1. Navigate to the project as described in the Find Project Data and Information section of
this document.

2. On the right side of the screen, one or more related lists of assessment records are
displayed. All three of the sections work similarly. Click New to enter a new assessment
record of the desired type.

D OCIO Assessments (10) e~

10 Hems - Sorted by Date Entered - Updated a few seconds ago

Date Entered 4 “  OCIO Assessment ... Scope AsS.. W Schedule .. Budget As.. v Overall He..,

11/2j2020 oC -
2 9/15/2020 oC -
3 5/26/2020 OCIO-A5-3371 -
& 482020 OCIO-A5-3370 . . o . -
s 2/24(2020 OCIO-AS-3369 i g g g v
6 1/31/2020 OCIO-AS- -
T 12/26/2019 oC -
g 10/3/2019 ocC -
9 7/29/2019 OCIO-AS-2985 -
10 3/29/2019 OCIO-AS-2986 g g g g -

QA Assessments (0)

Project Self-Assessments (10+) @ -

]

10+ Items « Sorted by Date Entered « Updated a few seconds ago

Date Entered 4 w  Project Self-Assess.. w Scope ASS.. W Schedule .. Budget As.. W Overall He..

10/5/2020 -
2 g9/8/202 -
3 8/3/202 -
& TIT(202 -

3. Select the status of the Scope, Schedule, Budget and Overall Health by choosing from
the picklist menus.
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4. Enter text descriptions for each of the assessments in the appropriate boxes. There is a
255-character limit for Scope, Schedule and Budget. There is a 1,000-character limit for
Overall Health Assessment Narrative.

5. Provide a Date Entered.

This fieid Is calculated upon save
* Scope Assessment

Green -
Scope Assessment Marrathve

The project’s expected scope was met.

s
*Schedule Assessment
Green -
Schedule Assessment Marratlve
The project’s was on time according to the approved schedule.
s
* Budget Asses=ment
Green -
Budget Assessment Marrative
The project’s was successfully launched within exlsting budget.
s
* Overall Health Assessment
Green -
Creerall Health Assessment Marrative
Movember 2, 2020 Is go llve day for the launch of the Improved enterprise learning management system, The
Learning Center IfTLE:I.:I'LE Ils an ljlpglra-:le to meet the tralning r::aeds :nfnagen:lesla:crnssl'l.-‘.'e.lIsr'lr'lgt{?r'l. Prlajelct P
*Date Entered
11/2/2020 i
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6. If entering a QA Assessment, use the lookup to indicate the QA Provider. If you are
unable to find the QA Provider, please contact OCIOConsultants@ocio.wa.gov.

S
*Date Entered
6/8/2021 @
QA Provider

blug] Q

D\ Show All Results for “blue”

m Bluecrane, Inc.

—|— Mew Agency

7. The information entered in the QA Provider will show up on the Dashboard in the
Assessments section in the hover:

Quality Assurance Assessments @

(hover over circle for explanations)

Date Entered . & Dste Entersd .. & Dste Entersd .. & Date Entered . &

6/3/2021 ® Green 6/3/2021 [ Green 6/2/2021 o Green 6/3/2021 ® Green
12/11/2020 ® Green 12/11/2020 ® 12/11/2020 ® Green
4/1/2020 [ Green 4/1/2020 Cloud - Continuity of Operations 4/1/2020 [ Green
3/1/2020 Yellow 3/1/2020 . ment Green 3/1/2020 Vellow
2/1/2020 [ ] Rec 2/1/2020 ment Entered On: 6/8/2021 2/1/2020 [ ] Rec

Bluecrane, Inc.

Pr‘Dj e Explanation
(hor Test

8. Click Save to complete the entry of the assessment.
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Linking to a project webpage

1. Navigate to the Washington State IT Project Dashboard: wacioportal.force.com/s/.

2. Click on the Project Dashboard.

Washington State Information Technology (IT) Project Dashboard

Building Trust in Washington State's Information Technology Investments

STATEWIDE DASHBOARD PROGRAM DASHBOARD AGENCY DASHBOARD [ PROJECT DASHBOARD ]

3. Select the desired project from the drop-down menu and then press Go. These tips can
be used to more easily find the project in the list:

a. The search box may be used to more easily find a project by name.

b. If the agency for the project is known, searching by the 3-character agency
abbreviation will limit the list to just projects for that agency.

c. If the project status is known, clicking the "List filtered by Project Status — click

here to modify" link allows limiting the list of projects to just those of the selected
statuses.

Select Project then press Go (List filtered by Project Status - click here to modify)

Select Project -

LS .
ennium

Early Childhood Education and Assistance Program Manage..
Healthcare Enforcement & Licensing Modernization Solution...
LIS Upgrade (DES)

R I N T T T S SR T

4. Copy the URL from the browser window (see sample below).
wacioportal.force.com/s/projectdashboard?Project%20Selector=LMS%20Upgrade

5. Share this hyperlink as desired.
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Exporting Data

1. Navigate to the dashboard: wacioportal.force.com/s/.

2. Click on the Dashboard button for the dashboard you wish to export data from (i.e.,
statewide, program, agency, project).

Washington State Information Technology (IT) Project Dashboard

Building Trust in Washington State's Information Technology Investments

STATEWIDE DASHBOARD PROGRAM DASHBOARD AGENCY DASHBOARD [ PROJECT DASHEOQARD ]

3. If the dashboard requires selecting a Program, Agency or Project do that next. Select the
desired project from the drop-down menu and then press Go. These tips can be used to
more easily find the project in the list:

a. The search box may be used to more easily find a project by name.

b. If the agency for the project is known, searching by the 3-character agency
abbreviation will limit the list to just projects for that agency.

c. If the project status is known, clicking the "List filtered by Project Status — click
here to modify" link allows limiting the list of projects to just those of the selected

statuses.
Select Project then press Go (List filtered by Project Status - click here to modify)
Select Project -
LMS

ennium
Early Childhood Education and Assistance Program Manage...
Healthcare Enforcement & Licensing Modernization Solution...

LIS Upgrade (DES)

4. Where you see icons for Excel or PDF, click on these icons for a download of the data
that is used to generate the chart or graph. For accessibility options, see Appendix B:
Accessibility.

T
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Budget vs. Actual Spend by Fiscal Year

(Toggle between Fiscal Month and Fiscal Year on the right dropdown menu)

Budget vs. Actual Spend

(Displaying by Fiscal Month)

0 _

2019 2020 2021

2021

Here is an example of a PDF icon.

Project Timeline

(Click Project Name for Details) 0OCI0 Overall Health Assessment

#1Project Green S’
ACES Mainframe Stabilization Pending

Adobe Experience Manager (AEM) Pending

Advancement CRM Replacement Yellow Nov 2018 [ Jun 2021

Asset Verification System Red Juz015 [N Jun 2020

Business Diversity Mar ystem (BDMS) Yellows Jan2018 |

Business Management Medernization Project (BMMP) Yellow

CORE Mainframe Re-hosting Yellow Jul 2013 [T Jun 2021

CPAGNIIne Licensing Modernization Green Juz013 | un 2021

5. The data then will be exported to a .csv or .pdf file to be opened in your browser.
Browsers vary in their behavior but many of them will download to the bottom left corner
of the screen.

a. Download may take a few seconds. At the bottom left corner of your screen you
may see a message while the data is downloading.

Waiting for public.tableau.com...
b. After download, the file will appear wherever your normal browser downloads

appear, often in the lower left corner of your screen.

| ProjectsbyTotalProj..csv -
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Appendix A: Changes in Dashboard Terminology

This appendix details the document type, key performance indicator, project status and project
type terminology that is changing in the 2021 version of the Washington State Information
Technology Project Dashboard compared to prior versions. Hyperlinks are provided to link you
to definitions for each of the new terms. These terms and definitions are also available in the
dashboard Glossary.

December 2020

June 2021 Version

Category 2019 Version version
Document Type Agency QA Response QA - Agency Response No Change
Document Type Amended Investment Plan Investment Flan No Change
Amendment
IT Pool - Amended
Document Type Technology Implementation Removed No Change
Plan/Investment Plan
Document Tvoe IT Pool - Amended Technology Budget No Change
P Technology Budget Amendment (IT Pool)
IT Pool - Technology
Document Type Implementation Removed No Change
Plan/Investment Plan
ITPA (Information
Document Type ITPA - IT Project Assessment | Technology Project No Change
Assessment
. . Policy Waiver No Change
Document Type Policy Waiver Request Request/Response
Technology Budget - Non- Technology Budget No Change
Document Type Gated - Amended Amendment (Non-gated)
Key Performance Budget Total Planned Spend No Change
Indicator
Ke;_/ Performance None M&O Start Date No Change
Indicator
Project Status Active — IT Pool Active
Project Status Cancelled — IT Pool Cancelled
Project Status Complete — IT Pool Complete
Project Status On-Hold - IT Pool On Hold
Project Status Proposed — IT Pool Proposed
Separated into:
Project Status On Hold On Hold — Agency
On Hold — OCIO
Project Status Cancelled Separated into:
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvend2-wacioforum.cs69.force.com%2Fs%2Fglossary%2Fa0U2D000000eOSOUA2%2Ftechnology-budget-amendment-it-pool&data=04%7C01%7Cnicole.simpkinson%40ocio.wa.gov%7C8288456e2d5c4a67137308d88d6f309e%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C637414855980637374%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=5NGNeXPlrRtUjwQU9tv2H%2Bjs%2B2jXxxYdMurTSfINJCE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvend2-wacioforum.cs69.force.com%2Fs%2Fglossary%2Fa0U2D000000eORpUAM%2Fitpa-information-technology-project-assessment&data=04%7C01%7Cnicole.simpkinson%40ocio.wa.gov%7C8288456e2d5c4a67137308d88d6f309e%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C637414855980607501%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Pi0umtqVFs7U%2FTwD0DzCjP2CBWyhAzfG1jwM82%2BHm6s%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvend2-wacioforum.cs69.force.com%2Fs%2Fglossary%2Fa0U2D000000eORpUAM%2Fitpa-information-technology-project-assessment&data=04%7C01%7Cnicole.simpkinson%40ocio.wa.gov%7C8288456e2d5c4a67137308d88d6f309e%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C637414855980607501%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Pi0umtqVFs7U%2FTwD0DzCjP2CBWyhAzfG1jwM82%2BHm6s%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvend2-wacioforum.cs69.force.com%2Fs%2Fglossary%2Fa0U2D000000eORpUAM%2Fitpa-information-technology-project-assessment&data=04%7C01%7Cnicole.simpkinson%40ocio.wa.gov%7C8288456e2d5c4a67137308d88d6f309e%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C637414855980607501%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Pi0umtqVFs7U%2FTwD0DzCjP2CBWyhAzfG1jwM82%2BHm6s%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvend2-wacioforum.cs69.force.com%2Fs%2Fglossary%2Fa0U2D000000eOS0UAM%2Fpolicy-waiver-requestresponse&data=04%7C01%7Cnicole.simpkinson%40ocio.wa.gov%7C8288456e2d5c4a67137308d88d6f309e%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C637414855980607501%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=ZnuSvZ5QVcJlaC9a4A1QjPKbR5v4Aj4VK8ZfRgWJ%2FtE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvend2-wacioforum.cs69.force.com%2Fs%2Fglossary%2Fa0U2D000000eOS0UAM%2Fpolicy-waiver-requestresponse&data=04%7C01%7Cnicole.simpkinson%40ocio.wa.gov%7C8288456e2d5c4a67137308d88d6f309e%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C637414855980607501%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=ZnuSvZ5QVcJlaC9a4A1QjPKbR5v4Aj4VK8ZfRgWJ%2FtE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvend2-wacioforum.cs69.force.com%2Fs%2Fglossary%2Fa0U2D000000eUpGUAU%2Ftechnology-budget-amendment-nongated&data=04%7C01%7Cnicole.simpkinson%40ocio.wa.gov%7C8288456e2d5c4a67137308d88d6f309e%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C637414855980637374%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=%2F9k%2BJJHcaZsu4nYnErTYnoNSOdg24T0ge%2BNanbYQ1Bg%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvend2-wacioforum.cs69.force.com%2Fs%2Fglossary%2Fa0U2D000000eUpGUAU%2Ftechnology-budget-amendment-nongated&data=04%7C01%7Cnicole.simpkinson%40ocio.wa.gov%7C8288456e2d5c4a67137308d88d6f309e%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C637414855980637374%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=%2F9k%2BJJHcaZsu4nYnErTYnoNSOdg24T0ge%2BNanbYQ1Bg%3D&reserved=0
https://wacioportal.force.com/s/glossary/a0U4U00000CNmmdUAD/total-planned-spend
https://wacioportal.force.com/s/glossary/a0U4U00000CNmmfUAD/active
https://wacioportal.force.com/s/glossary/a0U4U00000CNmmmUAD/cancelled
https://wacioportal.force.com/s/glossary/a0U4U00000CNmmpUAD/complete
https://wacioportal.force.com/s/glossary/a0U4U00000CNmnCUAT/on-hold-agency
https://wacioportal.force.com/s/glossary/a0U4U00000CNmnDUAT/on-hold-ocio
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Cancelled — Agency
Cancelled — OCIO

Project Type <field did not exist> Gated — Non-IT Pool
Project Type <field did not exist> Gated - IT Pool
Project Type <field did not exist> Non-gated

Appendix B: Accessibility

This appendix details features that have been incorporated into the dashboard to make it more
accessible by all users.

CSV and PDF Icon
CSV and PDF Icons indicate downloadable content. To interact via keyboard, tab to the item

and select ‘Enter’. This will bring up a dialogue box that provides alternate instructions to
download the content.

Total Planned Spend by Agency Total Planned Spend by IT Project

(Click Agency Name for Details) Zlick Project Name for Details)

Laber and Industries, De em:
> Mocernization (WCS

artment of

One Washington Program

o
Transportation, Departm $26.2M Test_Cammy_Hierarchy_Program $107.2M
entof
Washington State Univer |:| s51.0m Miode: e
sity
Health, Department of D $26.0M Land Mobile Radio Project |:| 337.2M
. 2420 Customer Service Toll Collection System 20 &m
Military Department [I 52431 e N CSC Systom o e l:l $20 61

Licensing, Department of |:| $22.7M Test - Scott Broten |:| $24.3M
Social and Health Service =0 2 Healthcare Enforcement & Licensing 1
s, Department of [I $20.20 Maodernization Solution (HELMS) D §18.1n
Project Timeline ®
(click Project Name for Details) 0CI0 Overall Health Assessment Gree Yellow Red
#1Project Green N S

7 77" View Data
Summary | Download Description | Project_c

of Operations | Showing first 1 rows.

Download all rows as a text file

Summary
excelimage_project_budgetvcost Zero ATTR(Download Description)
$0 image ) To download this data, please dlick the icon or focus on the vizualization and at
Spena press Enter
Showing first 1 rows.

Download all rows as a text file
2

VGECINGE S

the right dropdown menu)
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Information Icon

Information Icons provide important information on hover. This is also made accessible by using
the keyboard to focus on the icon and select ‘Enter’. This will bring up a window that provides
the same information.

— | N
Choose Period

Budget vs. Actual Spend by Fiscal Year

(Toggle between Fiscal Month and Fiscal Year on the right dropdown menu)

$2,500,0(
$2,000,0(
$1,500,0(

Summary | Summary - Budget v Actual

rof Operations | showing first 1 rows.

Download all rows as a text file

info ATTR(Summary - Budget v Actual)

$0 i Budget: Budgeted resources that an agency receives specifically for the IT project from project start to project end, as reported in the approved
7O Spenc Su] technology budget. Includes IT hardware, software, IT services, professional contracted services and labor. Excludes in-kind resources. Actual

Summary
Spend: The amount of actual money spent on the project. This amount does not include in-kind costs allocated to the project by the agency.

Showing first 1 rows.
Download all rows as a text file

2
=of Fiscal veg

y Fiscal Year

the right dropdown menu)

Downloading Visualizations

You can download visualizations in tabular format or learn more information by focusing and
selecting ‘Enter’ on different elements. For example, by focusing on this bar chart and selecting
‘Enter’ | have a choice to download as a text file.
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Budget vs. Actual Spend by Fiscal Year @ b |

(Toggle between Fiscal Month and Fiscal Year usi menu)

$1.20)
$1.00]
$0.80]

$0.60]

$0.20]

50.00] _

@ ) Budget vs. Actual Spend

Choose Dropdown (Displaying by Project and Fiscal Month)

View Data

Summary | Budget | Total Cost

Showina first 6 rows.

|Down|oad all rows as a text ﬁle|

Sui

YEAR(Fiscal Date) Agency Name

2021 Accountancy, State Board of
2020 Accountancy, State Board of
2019 Accountancy, State Board of
2021 Accountancy, State Board of
2020 Accountancy, State Board of
2019 Accountancy, State Board of

Showing first 6 rows.
Download all rows as a text file
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